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Hong Kong Overseas Studies Centre Ltd (“the Company”)

Privacy Policy Statement

1. INTRODUCTION
1.1 This Statement is adopted as the Privacy Policy Statement (this

“Statement") of “The Company”. The purpose of this Statement is
to establish the policies and practices of the Company’s
commitment to protect the privacy of personal data and to act in
compliance with the provisions of the Personal Data (Privacy)
Ordinance (the “Ordinance"), Data Protection Principles and
relevant guidelines issued by the Company.

1.2  To ensure compliance with the Ordinance, internal guidelines on
protection of personal data are established and updated from
time to time for reference and use by the staff of the Company.

1.3  The Company retains the right to change this Statement.

2. KINDS OF PERSONAL DATA HELD BY THE COMPANY
There are two broad categories of personal data held in the Company.

They are personal data related to customers and employees of the
Company.

3. PURPOSES THE PERSONAL DATA ARE HELD
3.1 It may be necessary for customers to supply the Company from

time to time with data in connection with their request for the
products or services of the Company or their enquiry thereof, or in
the ordinary course of operation of business of the Company.
Failure by customers to supply such data may result in the
Company being unable to process transaction, establish or
continue business relationship, or provide other services.
3.2 The purposes for which data relating to customers or potential
customers may be used are as follows:
(i) Handling enquiries or processing requests for our
products or services including reservations for our



(iii)

products or services;

supplying the products or services of the Company
including reservations for our products or services and
handling other requests made by customers in relation to
the products and services of the Company, including but
not limited to the requests for addition, alteration or
deletion of products or services, setting up of direct debit
facilities, complaint and reinstatement of contract;

performing functions and attending activities incidental to
the provision of the products or services of the Company
such as identity verification, data matching and matters in
relation thereto;

exercising the Company's rights in connection with the
provision of the products or services of the Company to
customers from time to time, for example: to request the
payment from customers;

designing products or services with a view to enhancing
the Company's quality of service;

preparing statistics and conducting research;

marketing the following products, services or other subject
matters (after obtaining the relevant consent including
an indication of no objection of the data subject, save in
the relevant circumstances as exempted under the
Ordinance):
(a) travel information, overseas studies, study tours, ISIC
Card, insurance and related services and products;
(b) reward, loyalty or privileges programs for customers
and related services or products; and

(c) services and products offered by the co-branding
partners of the Company (the names of such
co-branding partners can be found in the application
form(s) and/or promotional material for the relevant



services and products, as the case may be);

(Please see further details on how does the Company
use personal data in direct marketing in paragraph (4)
of the Company's Personal Information Collection
Statement (PICS"). Any data subject who does not
wish the Company to use his/her personal data in
direct marketing may contact the Company's
Corporate Data Protection Officer according to the
information provided in paragraph 8 of this Statement.)

(viii) complying with the obligations, requirements and/or

arrangements for disclosing and using data that bind on or

apply to the Company or that it is expected to comply

according to:

(a)

(c)

any law binding or applying to it within or outside the
Hong Kong Special Administrative Region (Hong
Kong") existing currently and in the future;

any guidelines or guidance given or issued by any
legal, regulatory, governmental, tax, law enforcement
or other authorities, or self-regulatory or industry
bodies or associations of third party service
providers within or outside Hong Kong existing
currently and in the future; or

any present or future contractual or other commitment
with local or foreign legal, regulatory, governmental,
tax, law enforcement or other authorities, or
self-regulatory or industry bodies or associations of
third party service providers that is assumed by or
imposed on the Company by reason of its financial,
commercial, business or other interests or activities in
or related to the jurisdiction of the relevant local or
foreign legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or
industry bodies or associations;



(ix)

(x)

enabling an actual or proposed assignee, transferee,
participant or sub-participant of the Company's rights or
business to evaluate the transaction intended to be the
subject of the assignment, transfer, participation or
sub-participation; and

any other purposes relating to the purposes listed above.

3.3 The purposes for which data relating to employees and potential

employees may be used are as follows:

(i)
(ii)

(iii)

(iv)

(vii)
(viii)

(ix)

processing employment applications;

determining and reviewing salaries, bonus and other
benefits;

consideration for promotion, training, secondment or
transfer;

consideration of staff benefits and eligibility for staff
benefits and relevant management;

providing employee references;

assisting employees in their applications to the statutory
authorities or relevant organization for licences directly
related to or associated with the employment;

monitoring compliance with internal rules of the Company;

according to any applicable law or any guidelines or
guidance within or outside Hong Kong and existing currently
and in the future binding on or applying to the Company or
with which it is expected to comply, or any present or future
contractual or other commitment with local or foreign legal
or other authorities or relevant self-regulatory or industry
bodies or associations,.

any other purposes relating to the purpose listed above.



4. SECURITY OF PERSONAL DATA
It is the policy of the Company to ensure an appropriate level of

protection for personal data in order to prevent unauthorised or
accidental access, processing, erasure or other use of that data,
commensurate with the sensitivity of the data and the harm that would be
caused by occurrence of any of the aforesaid events. It is the practice of
the Company to achieve appropriate levels of security protection by
restricting physical access to data by providing secure storage facilities,
and incorporating security measures into equipment in which data is held.
Measures are taken to ensure the integrity, prudence, and competence
of persons having access to personal data. Data is only transmitted by
secure means to prevent unauthorised or accidental access. If the
Company engages a data processor (whether within or outside Hong
Kong) to process personal data on the Company's behalf, the Company
will adopt contractual or other means to prevent unauthorised or
accidental access, processing, erasure, loss or use of the data
transferred to the data processor for processing.

5. COLLECTION OF PERSONAL DATA BY INTERNET
5.1 In relation to the collection of personal data by internet, the following

practices are adopted:
(i) Online Security

The Company will follow strict standards of security and
confidentiality to protect any information provided to the
Company by internet. However, due to the rapid development of
internet technology, there may be new risk in security through
the use of internet which shall receive attention and shall be
prevented contemporaneously. Hence, the Company still
cannot render a guarantee that transmission through internet is
absolutely safe. Customers expressly agrees to be responsible
for the potential risk in security with the use of internet and any
damages as a result thereof.



(i)Cookies

The website of the Company has a record through Cookies of
the visits (including visits by customers) to the website. Cookies
are small pieces of data transmitted from a web server to a web
browser. Cookie data is stored on a local hard drive. This is
useful for web browser to easily come back to the website and
enjoy websites to his/her preference. For Web server, it may
read back the cookie data about the visit by a web browser.

6. DATA ACCESS REQUESTS AND DATA CORRECTION REQUESTS
6.1 It is the policy of the Company to process all data access and data

correction requests in accordance with the provisions of the
Ordinance and to ensure the staff concerned to be familiar with the
relevant requirements so as to assist individuals in making such
requests.

6.2 The Company may, subject to the Ordinance and the guidelines
issued by the Office of the Privacy Commissioner for Personal Data,
impose a fee or reimbursement for complying with a data access
request (DAR"). The Company is only allowed to charge a DAR
requestor for the costs which are directly related to and necessary for
complying with a DAR. If a person making a DAR requires an
additional copy of the personal data that the Company has previously
supplied pursuant to an earlier DAR, the Company may charge a fee
to cover the full administrative and other costs incurred in supplying
that additional copy.

6.3 Data access and data correction requests may be addressed to the
Corporate Data Protection Team of the Company as specifically
advised.

7. RETENTION OF PERSONAL DATA
The Company will take reasonable and practicable steps to ensure that

personal data will not be kept longer than necessary. In general the
Company shall usually hold the related personal data for a period of 1



year after termination of the business relationship or such period as
prescribed by applicable laws and regulations. If the Company engages
a data processor (whether within or outside Hong Kong) to process
personal data on the Company's behalf, the Company will adopt
contractual or other means to prevent any personal data transferred to
the data processor from being kept longer than is necessary for
processing of the data.

. Should you have any question on this Statement, please in writing to the
Corporate Data Protection Team of the Company at the following
address or e-mail address:

The Corporate Data Protection Team
Hong Kong Student Travel Ltd

Room 2007-11 ,

Tins Enterprises Centre,

777 Lai Chi Kok Road,

Cheung Sha Wan, Kowloon,

Hong Kong
e-mail address : sincerity@hkst.com

October 2013
Issued by the Company



